Hudopmanus o npase norpeduTteieii GuHAHCOBBIX YCJIYTI HA HANIPaBJIeHHe O0OpaIeHU
(puHaHCOBOMY YIIOJTHOMOYEHHOMY

@enepasibHbIM 3akoHOM 0T 4 umioHst 2018 roma Ne 123-P3 «O6 ymosHOMOYEHHOM IO
npaBaM noTpebureneit puHaHCOBBIX yeuyry (mamee — @3 Ne 123) ¢ 01 suBapst 2020 rojga BBenéH
~ 00s3aTeNBHbIN IOPAIOK NOCYAEOHOTO YPEryJIMpOBaHHs CIIOPOB NOTpeduTeNel (PHMHAHCOBBIX YCIyT
¢ MUKpO(UMHAHCOBBIMU OPTaHU3AIUSIMH,

Jlo wHampaBneHus: (UHAHCOBOMY YIOJHOMOUYEHHOMY OOpalleHduss MOTpeOuTEe b
(GuHAHCOBBIX ycayr (majnee — mnoTpeOUTENh) JO/DKEH HAlpaBUTh B MHUKPO(GHHAHCOBYIO
OpraHHU3allHIO 3asBJICHHE B MUCBMEHHOM WK DJIEKTPOHHOM (opme.

B cnyuae, ecnmu MukpoduHaHCcOBask OpraHu3anusi OTKa3bIBAETCS YIOBICTBOPHTH JTHOO
YaCTHYHO YIOBJIETBOPSET TPeOOBaHUSI MOTPEOHTENS,, C YeM He COIJIAIIaeTcs MOTpeOHTeNb, 10
oOpalteHus B Cyl HOTPEOUTENH ISl ypEeryIupoBaHus criopa J0JDKeH 0OpaTHThCs K (PMHAHCOBOMY
ynosiHoMo4eHHOMY. [Ipu 3TOM obpaienune B ¢yl MpeiCTaBIseTcss BO3MOKHBIM ITOCIIE MOJTyYeHHS
noTpeduTeneM oT (UHAHCOBOTO YIIOJIHOMOUYEHHOTO PELIeHHs 10 0OpaIleHUIO MOTpeOUuTeNs 100
B Clly4ae HENMpPUHATHUS (MHAHCOBBIM YIIOJIHOMOYCHHBIM PEIICHUS M0 OOPAIIEHHIO M0 UCTCYECHHH
IPEAYCMOTPEHHOI0 32aKOHOM CpOKa pacCMOTPEHUsI 0OpaIleH s U IPUHATHS 10 HEMY PELICHHUS.

(DUHAHCOBBIM  YINOJHOMOYEHHBIH  paccMaTpuBaeT MMYIIECTBEHHbIE  TpeOOBaHUS
(TpeboBaHuUs O B3BICKAHUH JIEHEKHBIX CYMM) MOTpeOuTes, pa3Mep KOTOphIX He mnpesbimaet 500
000 pyOuei.

TpeboBaHust K IOpAOKY paccMOTpeHuss oOpamieHus (mopsaky  ohOopMIICHHS,
HaIpaBJICHHs, COAEPKAHUIO OOpalleH s 1 mp.) ycTaHoBJIeHB! B ri1aBe 3 O3 No 123,

K obpamenuro npuiararoTcs KONUY 3asBICHUS B MUKPO(QHHAHCOBYIO OPraHU3AINIO U €&
oTBeTa (TpH HATUYUH), @ TAK)KE UMEIOIIHECs Y MOTPeOUTelIst KOMUM JOroBOpa ¢ MUKPO(YHHAHCOBOM
OpraHu3alel ¥ UHBIX TOKYMEHTOB 110 CYIIECTBY CIIOpA.

OOpammenue noTpeOUTENsI MOKET OBITH HANPaBJIEHO (UHAHCOBOMY YIIOJHOMOYEHHOMY
OJTHUM U3 CJIEAYIOIHUX CIIOCOOO0B:

- B DJIGKTPOHHOM (hopMme uepe3 THYHBIN KaOMHET Ha OQHIHAIBHOM caiiTe (PUHAHCOBOTO
yrosiHoMo4eHHoro: finombudsman.ru.

- B OHCBMEHHOH (opve Ha OyMaXHOM HOCHUTElEe B ajpec (PUHAHCOBOTO
yrosiHoMoueHHoro: 119017, r. Mockgra, CrapoMoHeTHBIH 1iep., oM 3, nonydarenb AHO
«COIDY».

[Ipuém u paccmoTrpenue obpaiieHui moTpeduTeNst OCYIIECTBIAETCs (PUHAHCOBBIM
YIIOJIHOMOYEHHBIM O€CIIaTHO.

Homep tenedona CITYKOBI obecrieueHust JeSITEeIbHOCTH ¢buHanCcOBOrO
ynosiHomodeHHoro: 8 (800) 200-00-10 (6ecrutatHblit 380HOK 110 Poccun).

Mecto HaxOoXIeHMsT M I[OYTOBBIA ajapec CiykObl oOecredeHus JIesITeIbHOCTH
¢unancoBoro ynoaHoMoueHHoro: 119017, r. MockBa, CTapoMOHETHBIH IIEpeysIoK, A0M 3.



